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Session Objectives:

1. Learn how consumer based technology is being used as
supportive devices for monitoring health and wellness as
well as providing an advantage as a marketing differentiator.

.Learn about design principles for using discreet technologies
to create appealing and livable spaces suitable for seniors to
age in place through the integration of smart furnishings
and appliances, storage systems, and hardware.

3.Discover effective ways to align and prioritize technology
initiatives to support your mission of service.

N

We are-effectively living in a world of
communications and information
abundance.
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he number of Americans 65 or older could reach
108 miIIio‘n in'2050. That's like adding three more
Fioridas; abied entirely by senior's.
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SUBSCRIBE SEARCH MENUS

If life-expectaney tends continue, that future mayibe near, tranSfoIMING Society insurprising and far-reaching
ways.
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NOW:
Life Plan Community
Lifestyle-focused

Ulti-dimensional wellness
Mobile — a staging area for new

“adventures
Personalization (a la carte)
Refocus, renew
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AirBnB

Uber

amazoncom

Book es

Research/J##faries
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Consumer Research Events: 2017 & 2018

* 489 households that expressed
interest in learning more about
Life Plan Communities

* Groups held in:
* Michigan
* Florida
* New York
* North Carolina

« Demographics:
* 75% were age 70+

* 85% had incomes of $50,000+; 65%
of $75,000+
EOVE-  + 63% had net worth of $750,000+

20
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Smart Watch Ownership

g
Smart Phone Ownership

No cell phone, 2%

Yes, 10%
Another type of
cell phone, 19%

Yes, 79%

No, 90%

21
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Use of a Fitness Tracking Device

NO’ “”‘
HOVE

ECOMPANY

Yes, 26%
No, 30%

| use my smart
phone, 14%

Tablet Ownership

Yes, 70%

7/30/2019
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Do you own a smart speaker? Do you use a smart speaker to control home
technology?
Yes, 6%
Yes, 18%
~ No,19%
I'don't have a
No, 82% smart speaker,
IMEAR 74%
L@adingAge

Not sure, 15%

No, 44%

ELOMPANY

Would you like a smart speaker to control home
technology (lights, music, temperature, etc.)?

Yes, 40%

SFCS Architects
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Smart Speakers Sales Growth

US Smart Speaker Installed Base - 2016 to 2020

2020 138.25
2019
2018
2017

2014-16

Total Number of Smart Speakers (millions)

O, S0 IR Vocelabs, Sttt dson Researc.Voicabotai @ voicebotai

7/30/2019
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IV

Srﬁan Speakers Use

Smart Speaker Use Case Frequency January 2018

I use daily
[ use monthly
. Have ever tried

Use afavorite skillor assistant app
Check traffic

Made a purchase I Lo Souc o

26

 Codi ngAge;

If you were to move to a community, would you like
an app for your smart device to communicate with
others, request services or make reservations?

Not sure, 18%

No, 15%

Yes, 66%

SFCS Architects
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The Basics

« Security: Smart locks, video doorbells

« Thermostat/energy control

« Lighting/smart switches

* Voice activation: easier to use than apps

Of course, entertainment devices are also a “basic,” but are resident-
provided.

FNE

7/30/2019
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Video Security
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Smart Locks

Nha - :LgadingAge’

Temperature Control

33
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Smart Lighting

IVIG ,
Motion-Activated Baseboard Lighting

HOVE Smart Blinds

36
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The Upgrades: Smart, Powered Blinds

I
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The Upgrades: U by Moen Shower Control

~ o
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.
Voice Systems
Google Home: Amazon Echo/Alexa: Apple HomeKit:
Best voice Best if you are a user of Amazon Enables creation
recognition, Prime, and plan to use the of scenarios,
search capabilities system for shopping; integrates versus individual
with more devices commands

- -
===
= =a | SEEEES

39
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Welcome to yo

42
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Lennar — Wi-Fi Certified™ Home

i0S and Android compatibility White-glove activation and servi

Life Reimagined

Features include:

| CERTIFIED Home

. The

ign - no more dead spors;

Ahole-home automation by Samsung

Android compatiily

mart home products from the most

s~ including Rin

and
« White-glove activation and service.

worid - leading o frustrating dead
said Davig tof Lennar

every newLennar home:
plumbing and ventiatior
Ittolife with Amazon Alexa - families willbe

able toenjoya connected ifestyle to the
fullest

7/30/2019
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The Home Within A Home® - A solution
for multi-generational families

withoutsacingyour camfor Wi

Lennar Charlotte

Over $10,000 of Everything’s Included" value!

Features Lennars.

®

Infrastructure - World's first Wi-FI CERTIFIED™ Home Design

ogrand® 0n-0 42" RF Transparent Structured Medaenciosure
eviton® Surge Protecive Receptaces

+ Lutron Caseta®oxcupancy sensors

Smart Products- Controlled by Amazon Alexa

+ chovat
<hoshon

cvin® Evcivedsmartock
+ Honeywel Lyri Round™ Wi i Thermostat
* Leviton® Smart Piugrn

9n05® PLAY: 1 wireless speaker (Alxa voic contrl coming so0n)

Service

offerS0.day Smat Home Support

@@ @ @ Q0@ @ EREEREQQ QRRQEQAQQ

venience
+ HAVINGIT ALL DONE FORYOU!

LENNAR | amazon

45
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“Fine Tuning Your 55+ Strategy: Build, Design and
Sell to the New Boomer Buyer”

* Opening premise of presentation:

* Housing stock is obsolete; not designed to support aging in place, and
thus drives healthcare cost
* Falls are #1 reason older people go to the hospital
* 1% of homes have the 5 features necessary for universal design
* Then they showed “knock-your-socks-off” designs...
« ... and they talked about using the pre-installation of smart

home technology as the key differentiator between new
and “used” homes

7/30/2019

The Creative
pestruction of g

The exorbitant costs of nursing home and
assisted living care are driving sales—
and innovation—in the technology
market, said Dr. Eric Topol, director of the
Scripps Translational Science Institute

and author of “The Creative Destruction

of Medicine: How the Digital Revolution
x Will Create Better Health Care.”

For many, the technology offers not just
the tools they need to continue to live at

home, but newfound confidence and

connectedness with faraway family and
friends.

https://www.scientificamerican.com/articl h-opti helpi

SFCS Architects
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Squaring the Life Curve
Functional Decline
2
=
S
<
3
<
2
]
g
2
Marjorie Skubic, PhD .
University of Missouri Center for —— Current trend Time
Teaele wfehaplitaton e With proactive care
Rantz et al: Nursing Outlook, 2005

Nha & ‘LgadingAge'

Passive
Infrared
motion
Sensors

Gait
parameters
& falls are
captured

Hydraulic bed sensor
using depth under the mattress
sensors captures
Marjorie Skubic, PhD : i quantitative pulse,
University of Missouri Centef respiration &

Eldercare & Rehabilitation

Technology restlessness

51
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11'8* x 13"

A Typical
One-Bedroom
Apartment

6-10 motion sensors
1-2 bed sensors

1 gait (depth) sensor
1 small computer

Living Room

12'x 21"

B srower stan
Marjorie Skubic, PHD © Cabinet v17/

University of Missouri Center for Door
Eldercare & Rehabilitation e :‘:ndrv
Technology ® Refrigerator

Motion
¥ Sensor

52

Sensor

Detection
of Health
Integration > Change or

& Functional
Decline

Data
Storage

motion Manager| (]

sensors Y
bed sensor Clinical Care Coordinator
Marjorie skubic, pho 9Tt S€NSOr [N ¥

University of Missouri Center for
Eldercare & Rehabilitation
Technology

Skubic, et al., IEEE J. of Trans. Eng. in Health & Medicine, 2015

53

+ Urinary tract infections

* Pneumonia & other upper respiratory
infections

Increasing congestive heart failure
Pain post hospitalization

Delirium

Low blood sugar

Uses a model of early illness recognition to generalize
e et enter or across different health problems

Eldercare & Rehabilitation
Technology

Rantz et al., J of Gerontological Nursing, 2012,

54
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Case Study: Capturing Gait Changes

“Healthy” Husband Wife with Parkinson’s
) s ey
e oo e
e ) Wik e e G20
iy
. 25 120 2
Decrease in
walking o0 2 »
speed @ w
. 17 \/_/\“"’—r 17
Decrease in ©
- ©
stride length 13 13
© “w
Marjorie Skubic, PhD » IS e
University of Missouri Center for
Eldercare & 05
Technology OB 12071 010412020112 022912 032812 04212 011 20711 OVOH12 00113 02212 03 A2

55

In-Home Gait Changes Predict Falls

» Decrease in walking speed of 5.1 cm/sec

over 7 days
> 86% probability of falling within the next 3 weeks

» Decrease in stride length of 7.6 cm over 7
days
- 51% probability of falling within the next 3 weeks

Marjorie Skubic, PhD
University of Missouri Center for
Eldercare & Rehabilitation

Technology Phillips et al., Western Journal of Nursing Research, 2016

56

Savey AN

More than an emergency button

Pendants

G @ALAﬂM:ﬂM

57
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The new standard
in fall detection
technology.

7/30/2019
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LifePod is the only proactive voice service dosigned to improve
the quality of life for caregivers and their loved ones by monitoring
and supporting their daily routines to help them thrive as they age-

in-place. Offering a personalized, voice-enabled service built on

top of popular P . LifePod

assists family members and caregivers with managing @ senior’s

y- y schedule, % 1ts, activities, and

entertainment - from listening to their favorite music or watching

their favorite TV show.

S :
o ELIFEPOD

59

G

Check-ins
Acheck-infrom a friendly voice

to ensure overything is "OK!

L :
..I'--‘I..LIFEF’DD

&

Companionship

oo

O

Reminder
Gontle reminders to help with

important events and acti

ios:
medications, appointments,
birthdays, TV shows, or whatover

You choose.

A

Alerts

P
combating loneliness, LifePod
will road audiobooks, tol jokes or

trivia and play games.

asily
alorts and daily roports

summarizo activitos for family

mombers and the caregiving

team as needed.

Improving the Quality of Life for Seniors and Caregivers

Voice Services
Easy access to the world of
online services via smart
spoakers: weather, news, music,
gomes, therapy, and more. No
more wake words and speciol

syntaxes!

And More
Now foaturos willbo added
continuously integrating data
from o7, wearablo sonsors,
hoath-rolatad apps and

specialized services.

60

SFCS Architects
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How LifePod Works

LifePod expands the capabilities of popular smart speakers with innovative voice technology. providing an
easy-to-use voice service for seniors aging-in-place and their caregivers. Unlike traditional voice assistants,
LifePod can be set up and controlled by @ remote caregiver using an online portal that delivers personalized

T TN

Alerts & Reminders

check-ins, reminders, and virtual companionship.

LIFEPOD

Seniors

7/30/2019
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MORNING BEACON Marvee user says...
-

SOCIAL VISIT Marvee user says...

@

¥

Contact receives notification...

Contact receives notification...

" 0

-

=

=

62

Peace of Mind

LifePod provides you with greater peace of mind knowing that
Your loved ones are monitored and cared for romotaly, whil
onsuring your elderly relatives have the extra support thoy
need to achieve a healthy and independent approach to

aging-in-place,

« Improves senior's solf-care and supports @ more
indopondent lfestylo.

« Enablos you to support or control your loved ones’
schodulos, tasks, remindors = when you can' bo thoro

yourself.

g healthior gular reminder

to move, eat, hydrate, sleep, take medication or socialize.

. jaall
forms of online entertainment, news, weather...and a
friandly. personalized voice.

« Offers a cost-ef

agein one's home...as long as possible.

63

SFCS Architects
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dD Medisafe

CRHOME
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Wellzesta
intelligent software for purposeful living

Wellzesta helps seniors live
independently with confidence

Wellzesta’s suite of software solutions are:

@ Ef %

Wellness Focused Staff Friendly Intelligent

Wellzesta products are organized Our data insights help you know Wellzesta offers personalized
around the eight dimensions of your residents better. Wellzesta ‘wellness for residents through goal
wellness, which help seniors live well  improves staff collaboration, reduces setting, real-time feedback, and
with purpose. turnover, and helps save money. smart recommendations for better
health.

Wellzesta Life: community engagement & wellness platfor

SFCS Architects
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Data analytics & insights ‘ e e =

7/30/2019

Wellzesta Health: personal health and wellness platform \'.g

W Gerald Barkley == =
&-—1

Persanal Health Record

Another Insight

We observe increased number
of user-initiated social ties,
desire to share content, and
interest in emotional wellness. @ @

Gardening  Beckeeper's
b Ciub

Wit My Groups

30TOTAL POINTS: £y 15 Soif

Group Meditat

Feb 20, 500 AMto 8:45 AM

SFCS Architects
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Wellmetrics, Sociometrics, Biometrics, Health Conditions

Gerald Barkley
== .

Gerald Barkley

7/30/2019
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Daily Engagement by Residents

79% 84

Daily engagement Average end-user age

25 min

Average time in app/day

A

Summer 2019

75
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Senior Livin

Content & Services.

communtry

G hvlj ghgtiruR ghubgxert) HikrvhiZ krif dih ruikhp

Prpre—

g’s Most Advance Solution

Communication ot e Connected Wellness

S

76

Hodedy) DAY}

Direct Caregi

Easier & Rewardin,

FusionOS
Open Integration,
Support @ Scale,

Augmenting the Care & Support
from Caregivers, Ensuring an @

Future Proof

K4Connect Value Creation Pyramid

Operators

Providing Differentiated Offerings
@ Which Improve Operations, Visibility

And Provide A Direct ROI

vers

g for All

Members

"First Order Value", Making the
° Lives of Those We Serve Simpler,
Healthier & Happier

7/30/2019
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2

Content & Services
App Access to
Community Content

and Services

Nighttime Safety
Lighting
Lighting the way at
night

K4Community Modular Adoption Options

i < \'4 N

Wir ent Family & Wait List
Common area TVs Creation, Storage, Calendar Creation, Keeping families and
and/or Insertion and Publishing from Sign up, & Wait List wait lists informed
Channel one place Management and connected
@ uﬂl]l] ég @
Morning Check-in Motion Trending Building Management Smart Wellness
Ensuring residents Providing actionable Empowering
Visibility into key
are up and at ‘em activity data to Residents to track
issues and control of
caregivers their own wellness
smart home

78
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FusionOS - Integrate, Manage and Scale

Products &
Solutions

Home and Health
Devices

Applications, Services
& Systems

Universal

Operating System

Edge Processing

23 Patents and Counting....

79
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An Integrated Resident Experience For All Care Settings

Sep 08, 8:43 AM

@EUHH[N Voice First - Building An Enterprise, Senior Centric Experience

Q3 - Beta - User Testing

+ K4Community Smart Home Controls Via Voice

*+ Voice Enabled Content Access - Events, Notices
+ Mass Monitoring w/ K4NoC

Q4 - Targeted Full Community Launches

+ Interactive Community Content (Event Signup, etc.)
+ Calling - Resident to Resident, Resident to Staff
-+ Mass Provisioning & Management

Q1 - Expanded Integrations

+ Integration w/ Partner Systems: PoS, Service Req
« Bring Your Own Device Support

Q2 - Additional Integrations & Scale Rollout

+ Advanced Dialogs — Voice Primary Interface

+ Virtual Front Desk & Notifications ("Mail Call’, etc)
+ Expanded Content (Music, Books, etc)

81
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