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…we could change the face of dying?

The Role of an End-of-Life Doula 
Alongside Hospice & Palliative Care

“Doulas	help	restore	sacredness	to	dying,	
provide	respite	to	exhausted	caregivers,	
bring	deep	meaning	to	the	dying	
experience,	and	prepare	people	for	
the	last	breaths.”

Introduce sacredness by discovering 
what makes your client feel safe, loved, 
special, peaceful, joyful and surround 

them with those things.

…the doula approach could change your practice?

…your leaders have a negative death narrative?
Lying to Ourselves
Do you explain away from failure?
Do you change your motive based on fear?
Do you overcompensate?

Lying to the Dying
We listen only with part of our mind while also thinking about other things 
We focus on how we are being received
We share our own thoughts and experiences before the other person is finished 
We imagine that we understand without checking or clarifying what we’ve heard
If we manage to be present, we only hear words and could miss body language

Bias	helps	us	manage	
the	terror	of	death.
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 be treated as a human being – even after death

 maintain a sense of appropriate hope

 express feelings on approaching death in one’s own way and pace

 participate in decisions concerning one’s own care

 expect continued attentive care to and through comfort measures

 maintain individuality despite the beliefs of others 

 be free from pain 

 have their questions answered honestly

 discuss religious and spiritual experiences – whatever they mean

 their body to be treated with sanctity before and after death

 be cared for by sensitive, knowledgeable, compassionate professionals

who understand the journey of facing one’s own death

The dying person’s Bill of Rights

Tatrogenic Suffering ?
Power Differentials ?
Pain & Suffering ?

…our training makes us part of the problem?

Build	it.	Understand	it.	Use	it.	
 History with experience
 Conscious or unconscious
 Emotional Intelligence
 Professional forethought

Put	yours	away,	
so	you	can	bring	theirs	to	the	table.

Distorted experience
Inappropriate projections
Emotional hostage negotiations
More complicated grief 

Myths impact treatment choices, options,
relationships, experience, and grief.  

…you could inspire a different holistic culture of  dying?

Initial Consult & Evaluation
 Medicare vs. Medigap
 Rehabilitation vs. Long-term Care
 Securities vs. Assets
 Physicians vs. Insurance 
 Subsidies, Federal & State programming

Health-care & Funeral Directives Planning
 Advanced Care Directive vs. Living Will 
 General vs. Durable Power of Attorney 
 Pre-Need vs. Life Insurance 

Caregiver Structuring & Orientations
 Pricing, Availabilities, Insurance 
 Tiers of Care vs. Scheduling 

Family Education & Mediation
Personal Care Hours & Consultation
Sitting Vigil & Ritual Completion
Funeral Preparation & Fulfillment
Burial, Cremation, Vaults
Shrouding, home and green burial 
Grief, processing, and follow-up

…you could mold this orientation to your specialty?
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Life Review
…a progressive return to consciousness of memories 
and unresolved past conflicts for reevaluation and 
resolution. It is a normal, developmental task of the 
later years, a private process that differs with each 
individual.

Encourage 
Story Telling

Receive 
the Story: 
Genuine 

Interest + 
Active 

Listening

Ask 
Questions 
and reflect 
themes and 

pivotal 
moments

Curiosity & 
openness 
leads to 

meaningful 
engagement
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…you knew what was around the corner?

…you could prepare and support your clients to and through the stages?

Abundantly	clear	boundaries	lead	to	service	
with	intentional	guidance	and	insight,	to	then	
manifest	into	professional	rapport.	Confronting	
incongruity,	exposing	manipulation,	and	
mediation	can	be	expected.	

Purpose
There is a mutual understanding of what the  
Doula’s role should be.

Time	Frame
How long the Doula will be present for the 
expected visits should be clear. The client realizes 
that the contractual relationship will end in an orderly,       
and agreed upon schedule.

Focus	on	Client
The needs of the client and family come first. This 
priority is paramount. Doulas have particular 
training to be fully present and bring professional 
expertise that aides in every stage of     
bereavement and grief.

…the client (and their family) were prepared?
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…you were the ONE thing?

I’m here to help!

Katlyn@CtandMGallatin.org
www.EOLDoulaTN.org
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